
YOUR IMMUNIZATIONS
SUBMITTING

NOVA SOUTHEASTERN UNIVERSITY HAS PARTNERED 
WITH OUR TRUSTED SOURCES AT CASTLE BRANCH

TO BRING OUR STUDENTS AN EASY WAY TO SUBMIT THEIR 
IMMUNIZATION RECORDS IN THE COMFORT OF THEIR

OWN HOME!

WEBSITE: PORTAL.CASTLEBRANCH.COM/VJ29 

 888.914.7279 | SERVICEDESK.CU@CASTLEBRANCH.COM

REQUIRED:

MMR Meningitis Hep B

Go to this link



2. SELECT “PLACE ORDER”. 

PLEASE NOTE THAT THIS IS SIMPLY A REQUEST, AND YOU ARE NOT PURCHASING 

OR PAYING TO UPLOAD YOUR IMMUNIZATION RECORDS. 



3. YOU WILL BE DIRECTED TO THE CASTLE BRANCH WEBSITE: CLICK ON “PLEASE SELECT”.

YOU WILL THEN SEE A DROP-DOWN MENU THAT WILL DISPLAY “COMPLIANCE TRACKER”.

 CLICK HERE!



4. YOU WILL THEN BE DIRECTED TO

CONFIRM YOUR “PACKAGE REVIEW”

SUMMARY. THERE YOU CAN LEARN MORE

ABOUT CASTLE BRANCH, YOUR ORDER

SUMMARY, AND THE CONTACT DETAILS FOR

CASTLE BRANCH IF YOU HAVE ANY

QUESTIONS. 

Service Desk :
888-723-4263

Please note:
NO PAYMENT is

required
Be sure to scroll down so that you can check the box

on the bottom of the page. 



5. Once checked, the bottom of 
your page should now turn green. 

Select
 "Click to Continue".



6. YOU WILL BE DIRECTED TO

A PAGE THAT REQUIRES YOU

TO REVIEW AND STATE THAT

YOU HAVE READ AND

UNDERSTAND THE TERMS &

CONDITIONS OF YOUR

SUBMISSION. 

 

 

ONCE YOU HAVE REVIEWED,

PLEASE SELECT ‘I HAVE READ,

UNDERSTAND, & AGREE TO

THE TERMS/CONDITIONS OF

USE. 

Then, click
continue. 



Step 1 of creating your
account includes 3

important sections.

*Personal Information
*Personal Identifiers 
*Student information

Please make sure that all information is accurate!
 You MUST complete all sections with a red asterisk.  

Be sure to use your 
NSU email. 



Step 2
Will ask
you to
create a
password.

Please note, your username will be your email address. 

Once you have created a
password, please select

"Create Account".



Step 3
will
display
Your
name.

Once you have confirmed that the
name displayed is correct. 

Click, "Next". 



Step 4 will
display
your "Order
Review".

And "Order
Includes".  

Please confirm the information displayed and click
"submit". 



Step 5
includes your
"order
confirmation".

Click, Next.



"Step 6"
involves you
verifying your
email.

Please resend
your
Verification
email.

To do this you must click on the underlined link. 



You will
receive an
email from
Castle
Branch.

Please select "Confirm email address".

This notification will go to your student email. Please log into
Sharklink to access your email or sharkmail.nova.edu.



Castle
Branch
will
confirm
you have
been
verified. Click "Back to Login"

This will take you back to the first step in setting up
your user profile.



Please note
you must
submit an
answer for
Maiden
Name.  

Or you can select the box 
that says "No Maiden

Name". 



Verify All
information
listed in
step 2.

You must select a phone type!

Scroll down and select "next".

Your NSU email. 



Please
verify
your
address. 

Please note that this can be your home address
and does not have to be your new NSU address. 



Please Select
your own
security
questions to
help you get
logged back in.

Once you have submitted an answer for ALL THREE questions
please scroll down and select "Complete".



A box
displaying
"Launch
myCB"
should be
visible. 

Click go!



You did it!

You should now
be logged into

your Castle
Branch Account. Be sure to scroll down to review

your "To-Do Lists".  



Your To-Do List 
should include all 

mandatory vaccinations
required to live on-campus

at NSU.

Please be advised that the COVID-19 
vaccination is ONLY encourage & NOT

required.



By clicking on
the status of
each
vaccination,
you can view 
how to submit
documentation
to verify that
you are in
compliance. 

Click "browse" to upload from your
computer or flash drive.

Please upload your
immunizations for:

Measles
Mumps
Rubella
Hep B

Meningitis 
 



You should now be able to select a document from your
PC/Laptop.

Once you have uploaded 
all required documents, you 

may logout. 



To log back-in or to 
check the status

of your uploaded vaccinations, 
please go to:

 
login.castlebranch.com

 
Fins Up!

https://login.castlebranch.com/

